
GREENTREE WARRANTY, LP      Extended            3 Year 
2500 Washington Rd., Canonsburg, PA  15317      Limited Warranty       

      Warranty No. 

DATE OF HOT TUB PURCHASE ____________________ DEALER NAME___________________________ 
OWNER’S NAME _________________________________ HOT TUB SERIAL # _______________________ 
ADDRESS _______________________________________ HOT TUB MAKE __________ MODEL ________ 
CITY ____________________ STATE _____ ZIP ________ MFG WARRANTY EXP DATE__________________ 
PHONE _________________ CELL ___________________EXTENDED WARRANTY EXP DATE_____________ 
OWNER’S ACCEPTANCE TO TERMS  __________________________________ DATE_________________ 
I have read this Limited Warranty application and understand its terms and conditions.   
The Limited Warranty goes into effect 60 days after application has been approved and payment received. 

COVERED COMPONENTS
Pumps, packs, heater, controller, ozonators, blower motors. 

EXCLUSIONS TO COVERED COMPONENTS: Light, LED system, stereos, speakers, power supply, remote controls, neglect, misuse, 
abuse.  Corrosion due to improper water balance is not covered under the terms of the warranty.  (Corrosion due to improper water
balance will not be covered under the terms and conditions of this warranty.) 

TERMS AND CONDITIONS

WARRANTY PERFORMANCE: To obtain reimbursement in the event of a defect covered by this Limited Warranty, notify Spa Shopper 
by calling 866-829-3660 as soon as possible and use all reasonable means to protect the hot tub from further damage. Upon proof of 
purchase, GW will reimburse to the original warranty purchaser the cost to replace the defective components subject to the terms and 
conditions contained in this Limited Warranty. GW will reimburse to the original warranty purchaser for parts to repair the defect within 
the limitations of this warranty.   

PROVISIONS OF THE LIMITED WARRANTY: The Limited Warranty is between the hot tub owner as stated above and GW. The 
Limited Warranty begins on the day the original manufacturer’s warranty expires and will last until the Extended Warranty Expiration 
Date above. GW reserves the right to reject or cancel any application or Limited Warranty for cause as determined by GW. If for any 
reason you do not understand the terms of the Limited Warranty, please contact GW at 866-575-3629 to clarify it for you. The selling 
dealer is not an agent of GW. The hot tub owner is responsible for properly maintaining the hot tub in accordance with manufacturer’s 
specifications. Any action by owner that voids the manufacturer’s original warranty also voids this Limited Warranty. When a component 
failure occurs, a claim must be opened while the Limited Warranty is in effect. GW will arrange for payment, less related charges not 
covered by the Limited Warranty, less any processing fees that may apply.

COMPONENTS AND EXPENSES NOT COVERED: Other than those components listed above, no other components are covered by 
the Limited Warranty regardless of the cause of failure. GW does not warrant the condition of the hot tub at the time of purchase. The 
Limited Warranty will not pay for any part  without prior authorization from GW. Component failures that occur before GW approves this 
Limited Warranty application are not covered. Other items not covered include: diagnostic and tear down charges; damage that results 
from any previous or improper repair; parts that are needed to maintain your hot tub (filters, chemicals, etc.); damage from fire,
regardless of the cause; damage from accident, regardless of the cause; damage from theft; damage from conditions of the 
environment, including rust and corrosion; damage that results from improperly maintaining or winterizing your hot tub; damage to a 
covered component that is caused by failure of a non-covered component; any consequential damage caused by leaking component; 
taxes; or labor charges.  This Limited Warranty is void if: GW determines that the hot tub has been subjected to alteration, neglect,
misuse or abuse; or if the failure is caused by accident, acts of God or other causes beyond the control of the hot tub’s 
manufacturer. Neglect, misuse and abuse include any installation, operation or maintenance of the hot tub other than in accordance
with the instructions contained in the owner’s manual provided with the hot tub, including but not limited to the failure to maintain proper 
water chemistry and chemical balance and the use of abrasive or improper cleaners. Hot tub units in commercial use are excluded from 
any coverage whatsoever.  Shipping costs  to be borne by hot tub owner. 

LIMITATIONS: GW disclaims all warranties, expressed or implied, in fact or in law, to the extent allowed by your State’s Law, including 
the warranty of merchantability and fitness for use, except as stated specifically herein. No agent, dealer, distributor, service company, 
or other party is authorized to change, modify or extend the terms of this Limited Warranty in any manner whatsoever. GW will not be 
responsible for any statements or representations made in any form that go beyond, are broader than, or are inconsistent with any 
authorized literature or specifications furnished by GW. Total cumulative benefits under the Limited Warranty will not exceed the
purchase price of the hot tub as stated above. 

DISCLAIMERS: GW and its representatives shall not be liable for any injury, loss, cost or other damage, whether incidental or 
consequential, arising out of any defect covered by this Limited Warranty, including without limitation, loss of use of the hot tub and cost 
for removal of defective product even if GW was advised of the possibility of damage. The liability of GW, if any, shall not exceed the 
original purchase price of the defective product. Coverage under this warranty shall commence as of the original date of purchase of 
this Limited Warranty and the duration of such coverage shall not extend for any reason whatsoever beyond the stated time 
periods. These disclaimers shall be equally applicable to any service provided by GW and its designated representatives. 

TRANSFERRABILITY: This Limited Warranty is transferable to subsequent owners of the hot tub, provided GW receives the transfer 
fee prior to the hot tub being transferred. The transfer fee is ninety-nine dollars ($99). The transferred Limited Warranty will remain in 
effect for the remainder of the original period. Without the prepayment of the transfer fee, the Limited Warranty cannot be assigned and 
will be null and void at the time the hot tub is transferred. Greentree Warranty is not responsible for any time lost or any inconvenience 
caused by the loss of use of the hot tub or any other incidental or consequential damages you may have. 

This Limited Warranty contains the complete agreement between GW and the hot tub owner. GW does not allow any third party to 
create any obligation or liability in connection with the Limited Warranty. No third party has any rights under the Limited Warranty. The 
Limited Warranty gives the Limited Warranty holder specific rights that may vary from state to state and he/she may also have other 
rights. The Limited Warranty, if accepted by GW, shall be interpreted and subject to the laws of the state where the sale of the hot tub 
took place regardless of where a claim or mechanical failure occurs. 

CANCELLATION: There is no credit for early termination. 


